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MRM 

 
The Malaysia Design Council (MRM) was established in 1993 to pave a future of innovation and 
design for Malaysia. It spearheads design programmes in the country to boost the industry’s design 
expertise, capabilities and standards. 
 
A non-profit agency, MRM was initiated under the supervision of the Ministry of Science, Technology 
and Innovation and is currently under the Ministry of International Trade and Industry. It is regarded as 
a think tank and advisor to evolve innovative designs among Malaysians, and to ensure that we are 
on par with international standards. 
 
MRM has strived to promote the effective use of design and thinking in business, education and 
government. To date, it continues with its efforts to elevate designing methods and to catapult the 
creativity among manufacturers. With the guidance and recommendations from MRM, Malaysian 
companies are now able to move ahead and forge a greater bond with their consumers through their 
increased expertise in creating eye-catching products. 
 

MRM STANDARD 
 
MRM Standard is developed according to SIRIM standardisation procedures, which are in line with 
international practices that ensure appropriate notification of work programmes and participation of 
interested parties. As a reputable centre of excellence in standardisation, SIRIM Berhad has 
extensive expertise in standards research and consultancy which helps industries and businesses 
meet local and international requirements and practices. 
 
MRM Standard is developed through consensus by established committee, which consists of experts 
in the subject matter. The use of this standard is voluntary, and it is open for adoption by regulators, 
government agencies, associations, industries, professional bodies, etc. 
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Foreword 
 
 
This standard was developed by the Project Committee on Criteria for Good Design 
established by SIRIM Berhad. 
 
This standard was developed with the following objectives: 
 
a) bringing the criteria for Good Design together in one place and communicating these as 

widely as possible across the design and manufacturing industries, the government as 
well as education sectors; 

 
b) establishing a framework for the evaluation of Good Design; 
 
c) developing a guidance document for those involved in design disciplines; and 
 
d) as the basis for recognition / the certification of Good Design. 
 
This standard will be subjected to review to reflect current needs and conditions. Users and 
other interested parties may submit comments on the contents of this standard for 
consideration into future versions. 
 
Compliance with this standard does not by itself grant immunity from legal obligations. 
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Criteria for Good Design 
 
 

0. Introduction 
 
For some time now, there has been an awareness that Good Design is one of the major 
determinants of success in today’s competitive market. With the increased ability of 
manufacturers to compete on dimensions such as price and quality, the strategic 
advantage fostered by Good Design is and can be the most decisive factor in product 
marketing success. 
 
Good Design is an open and vague phrase that can vary in meanings relative to industry, 
designer, or to a particular design and product context, as well as constraints imposed by 
markets, consumer tastes, technology, design, and business objectives.  
 
 

1. Scope 
 
This standard sets out the attributes of Good Design. 
 
It is intended to provide a useful strategic framework for individuals, businesses, 
institutions, organisations with an interest in creating Good Design. 
 
This standard is directly intended for the industrial design with its segments and 
manufacturing industries with specific involvement in design and development. 
 
This standard is not applicable to intangible digital programming and web based 
communication design. 
 
 

2. Normative references 
 
MRM 01:2020, Competence criteria for industrial designers 
 
 

3. Terms and definitions 
 
For the purposes of this standard, the terms and definitions given in MRM 01 and the 
following apply. 
 
3.1 Good Design 
 
A specific design activity that uses the artistic ideology, aesthetic values and attributes to 
achieve the optimum technical aesthetics or Styling Design Engineering (SDE) of the 
designed product(s) while subsequently enhancing on the manufacturing technology 
ensuring successful commercialisation. 
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4. Criteria for Good Design 
 
Good Design is essential to good business as it turns new ideas into practical products, 
environments and services around the changing needs of users. The criteria for Good 
Design is given in the following clauses. 
 
4.1 Creative Process 
 
a) The design shall be produced with support by competent designer(s) or artisan(s), 
who practise their knowledge and skills, display a professional attitude, work in 
accordance with codes of professional conduct and commit to ongoing professional 
development. 
 
b) The design/product/project shall be produced through the application of industrial 
design process, and show proof of conceptual realisation or SDE process. 
 
c) The design shall be based on research/analysis, using logical and critical skills of user 
behaviours and trends to recognise the need for new products, services or systems. 
 
d) The design shall have an appropriate display of visual, product exhibits, informative 
and decision-making presentations. 
 
Details related to the creative process including the competence criteria for industrial 
designers and the industrial design process are contained in MRM 01:2020. 
 
4.2 Perceive quality embodiments 
 
a) The design shall be appealing and desirable for the intended market and/or users. 
 
b) The design shall be visually resolved and evoke an emotional connection. 
 
c) The design/form shall support the function and be used unambiguously and intuitively. 
 
d) For built environment, the form shall respond to its environment from a visual, 
contextual and cultural perspective. 
 
4.3 The physical quality embodiments 
 
4.3.1 Form-fit-function 
 
a) The design/product/project shall perform the function it was originally designed for. 
 
b) The design/product and/or project shall be understandable and and designed for ease 
of use. 
 
c) The design/product shall enhance the overall user experience. 
 
d) For product and engineering, the product and/or project shall adhere to the ergonomic 
principle. 
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4.3.2 Manufacturing Quality 
 
1) The product/project shall be well made/constructed, finished and/or implemented. 
 
2) The quality of the product/project shall correspond with the desired price point and/or 
investment. 
 
3) An appropriate choice of materials and manufacturing techniques shall be applied. 
 
4.3.3 Safety  
 
The design shall: 
 
a) comply with all applicable safety standards and regulations; 
 
b) protect the user from harm or accidental self-inflicted; and 
 
c) safeguard against unintentional use and shall not raise any particular safety concerns; 
 
4.4 The commercial and social embodiments 
 
4.4.1   Innovation 
 
The design shall link with creativity and innovation, as follows: 
 
a) Advance the design profession and push the boundaries of new and innovative 
thinking in design practice. 
 
b) Truly unique and imaginative and offers a totally new and groundbreaking value 
proposition with world-first features. 
 
c) Use innovative systems, materials, processes and/or technology in a creative, clever, 
imaginative and original manner. 
 
d) Pursue towards achieving aesthetic innovation at radical or incremental innovation to 
effect as design / SDE trendsetter.  
 
4.4.2   Asset/and or financial implications 
 
a) The product/project shall represent good value for money at the intended price point 
and/or investment. 
 
b) For built environment, the design shall be likely to increase the asset value and/or 
community standing of the client organisation. 
 
c) For product/project, the design shall be likely to increase the brand value of the 
company. 
 
d) The design shall be likely to result in a significant economic and/or social return on the 
investment made on design. 
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4.5 Sustainability 
 
a) For built environment, the project shall follow design for sustainability best practice. 
 
b) For product and engineering, the product/project shall be designed for disassembly 
and recyclability or upcyclability. 
 
c) The product/project shall be natural resource, material or energy efficient in its 
making/manufacturing as well as in its day-to-day use. 
 
d) The materials and processes used shall have a minimal impact on the environment. 
 
 

5. Impacts of Good Design 
 
Good Design shall positively impacted the social, commercials and environment as 
follows: 
 
a) Social Impact : Improve the quality of life for people and the planet and help contribute 

to a better, safer and prosperous world. 
 
b) Commercial Impact : The investment in design shall result in a significant increase in 

market share, sales and/or customer loyalty. 
 
c) Environmental Impact : The design shall contribute towards setting a new benchmark 

for sustainable design and help to provide a better and more sustainable future. 
 
 

6. Evaluation 
 
Good Design evaluation framework/method is based on the consensus committee 
agreement to follow the formulated guidelines. The evaluation shall be based on 
products/artifacts perceived quality that being imposed on the designed product/artifact 
the intended attributes contributing to the values that can be judged as criteria to be 
evaluated into thought units scale of 1-5 (1 as low-5 as excellent). 
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Annex A 
(informative) 

 
 

Good Design evaluation score sheet 
 
 

SCORING GUIDE 

SCALE STATUS 

1 Poor 

2 Fair 

3 Good 

4 Very good 

5 Excellent 

 
 

No. Criteria Weightage Score 

1 2 3 4 5 

1. Creative process 

1.1 Design is produced with support by 

competent designer(s) or artisan(s) 

5      

1.2 Design is produced through the 

application of industrial design process, 

and shows proof of conceptual realisation 

or SDE process 

5      

1.3 Design is based on research / analysis, 

using logical and critical skills, of user 

behaviours and trends 

5      

1.4 Design has an appropriate display of 

visual, product exhibits, informative and 

decision-making presentations 

5      

2. Perceive quality embodiments 

2.1 Design is appealing and desirable for the 

intended market and/or users 

5      

2.2 Design is visually resolved and evokes an 

emotional connection 

5      
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2.3 Design/form supports the function and use 

unambiguously and intuitively 

5      

2.4 For built environment, the form responds 

to its environment from a visual, 

contextual and cultural perspective 

5      

3. Physical quality embodiments 

3.1 Form-fit-function 

3.1.1 Design/product/project performs the 

function it was originally designed for 

5      

3.1.2 Design/product and/or project is 

understandable and designed for ease of 

use 

5      

3.1.3 Design/product enhances the overall user 

experience 

5      

3.1.4 For product and engineering, the product 

and/or project adheres to the ergonomic 

principle 

5      

3.2 Manufacturing quality 

3.2.1 Product/project is well made/constructed, 

finished and/or implemented 

5      

3.2.2 Quality of the product/project corresponds 

with the desired price point and/or 

investment 

5      

3.2.3 Application of appropriate choice of 

materials and manufacturing techniques 

5      

3.3 Safety 

3.3.1 Comply with all applicable safety 

standards and regulations 

5      

3.3.2 protect the user from harm or accidental 

self-inflicted 

5      

3.3.3 safeguard against unintentional use and 

not raising any particular safety concerns 

5      

 

4. Commercial and social embodiments 
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4.1 Innovation 

4.1.1 Advance the design profession and push 

the boundaries of new and innovative 

thinking in design practice 

5      

4.1.2 Truly unique and imaginative and offers a 

totally new and groundbreaking value 

proposition with world-first features 

5      

4.1.3 Use innovative systems, materials, 

processes and/or technology in a creative, 

clever, imaginative and original manner 

5      

4.1.4 Pursue towards achieving aesthetic 

innovation at radical or incremental 

innovation to effect as design / SDE 

trendsetter 

5      

4.2 Asset/and or financial implications 

4.2.1 Product / project represents good value 

for money at the intended price point 

and/or investment 

5      

4.2.2 For built environment, the design 

increases the asset value and/or 

community standing of the client 

organisation. 

5      

4.2.3 For product / project, the design increases 

the brand value of the company 

5      

4.2.4 Design results in a significant economic 

and/or social return on the investment 

made on design 

5      

5. Sustainability 

5.1 For built environment, the project follows 

design for sustainability best practice 

5      

5.2 For product and engineering, the 

product/project is designed for 

disassembly and recyclability or 

upcyclability 

5      

5.3 The product/project is natural resource, 

material or energy efficient in its making / 

5      
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manufacturing as well as in its day-to-day 

use 

5.4 The materials and processes used have a 

minimal impact on the environment. 

5      

6. Impacts 

6.1 Social Impact : Improve the quality of life 

for people and the planet and help 

contribute to a better, safer and 

prosperous world 

5      

6.2 Commercial Impact : The investment in 

design results in a significant increase in 

market share, sales and/or customer 

loyalty. 

5      

6.3 Environmental Impact : The design 

contributes towards setting a new 

benchmark for sustainable design and 

helps to provide a better and more 

sustainable future. 

5      
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